OOroBOPA NMYBJIMYHOU ODEPTHI

¢ UIN 3opuHa AHacTacua NeHHagbeBHa

1. OBIIME IOJIOKEHUA

1.1.  JlaHHBIA TOKYMEHT siBiIsgeTcs odunmanbHon myonnunoit odeproit UII 3opuna
AHacracusi I'enHaabeBHa (B janbHeliieM wumenyemoro “UHrtepHer-
MarasuH’’) ¥ COJIEP’KUT BCE CYIIECTBEHHBIE YCIOBHS 3aKa3a, npofaxxu ToBapoB
u/unm Ycenyr, a Takke noctaBku [lokymarento.

1.2. B coorBerctBuu c 1. 2 ct. 437 I'paxxnanckoro Konekca PO B ciayuae npuHsaTHS
M3JI0KEHHBIX HIDKE YCIOBHH M oriaThl ToBapoB w/miu Y CIyr, FOPUIAICCKOE
Wik (U3NYECKOE JIMIO, MPOU3BOAAIICE AKIENT 3TOW OQEpThI CTAHOBUTCS
Iloxynarenem (B coorBerctBuu ¢ m. 3 cT. 438 I'K P® aknent odepts
paBHOCHJICH 3aKJIIOYCHHIO JIOTOBOpA Ha YCIOBUSAX, U3IIOKEHHBIX B odepTe), a
Wnrtepuer-marasun u Ilokynatens coBmecTHO — CTOpoHaMu J0roBopa
Odeprtsl.

1.3. B cBs3u c Bblie 00BABIEHHBIM, BHUMATEIHHO 03HAKOMBTECH C TEKCTOM JIAHHOMN
odepTsl U ecau Bl He cOTTIacHBI ¢ €€ YCIOBHUSIMH M TIPAaBUTIAMH, UJTH C KAKUM-
b0 IpyruM MYHKTOM ee YycnoBuM, MHTepHer-marasuH mnpejiaraetr Bam
OTKa3aThCsl OT 3aK/IIOYEHHUs JoroBopa o(epThl M HUCHOJIB30BaTh YCIyTU
WNHTepHeT-Mara3nHa, MNOCPEICTBOM 3aKJIIOYEHHUs MPSMOro JOroBOpa Ha

OKa3aHUe yCiyrT.
2. TEPMHUHBI

2.1. B nemsax Hactosmei OdepTbl HIKEIPUBEACHHBIE TEPMUHBI UCIIOJIB3YIOTCS B
CJIEIyIOILEM 3HAYCHHH:

«Od¢epra» — HacTosmui ToKyMeHT, [lyonuunas Odepra, Ha OCYIIECTBICHUE CAETKI

KYIUIU-TIPOJIAXKH, IO KOTOpoMy onHa cropoHa (MHTepHeT-Mara3un) o0s3yercs

nepeaarb ToBap W/WIM OKa3aTh YCIYTH B COOCTBEHHOCTh JPYTrOod CTOpPOHE

(IToxymatento), a Ilokymarens 00s3yeTcss MpUHATH ATOT ToBap w/mim YCIyry H

YIUIaTUTh 32 HETO YCTAaHOBJIEHHYIO MIHTEpHET-Mara3uHoM JIEHEXKHYIO CyMMY (LIEHY).



«Axnent OdgepTsl» — m0ONHOE W Oe3Bo3BparHOe mpuHsATHE OdepThl MeToaOM
BBITIOJIHCHUS JICHCTBUM, OTMEUEHHBIX B 4acTu 4 nanHoi Odeptol. Aknent OdepThl
npenmnosnaraet Jloroop Odeprsl.

«dorosop OdepTbl» — J0rOBOp KYIUIM IPOJaKy, 3akiatodeHHbIN [lokynarenem u

NHTepHeT-Mara3uHoM IyTeM aKLENTa HACTOSIIEr0 COralleHHUs.

«IToxynaresiem» — 1110, ocymiectsuiee Akient OdepTsl, pa3Melaromiee 3aka3 Ha

ToBapbl w/wiu Yciyra yepes MHTepHeT-cTpaHuily 1o aapecy iflower-shop.ru mu6o

ocpeICTBOM TenedonHoM cBszu 8-925-858-15-48, 8 (967) 142-48-48.

«HTepHeT-Marasuw» — npoaasell ToBapoB W/MIU YCIyr, OCYIIECTBISIOLIUI

nponaxy u npoctaBky [lokymnareto.

«ToBap» — ToBapsl w/mmu Yciyru, 3aKka3 KOTOPBIX OCYIIECTBISIETCS MO OOpasiawm,

Npe/ICTaBICHHBIM Ha UHTEPHET-CTpaHuIle 1o aapecy iflower-shop.ru.

2.2. B Hacrosmeit Odepre MOTYT OBITH UCIIOJI30BAHBI TEPMUHBI, HE ONIPEIeTICHHbIC
B . 2.1. B 3TOM ciyyae TOJKOBAaHHME TaKOrO TEPMHHA IPOU3BOIUTCS B
COOTBETCTBMHM C TekcToM Hacrosmed Odgeptsl. B ciydae orcyTcTBUs
OJIHO3HAYHOTO  TOJKOBaHUA TepMuHa B Tekcre OdepTsl  cremayer
PYKOBOACTBOBAThCS TOJIKOBAHMEM TEPMHHA: B MEPBYIO OUEpEeb — Ha CaiTe
NHTtepHeT Mara3znHa, BO BTOPYIO O4Ye€pelb — CI0KUBLIIUMCSA B ceTu VIHTepHeT.

HPEIMET JOT'OBOPA

3.1. IIpenmerom Hacrtoseit odepTsl sBisercs peanuzanus [lokynarento ToBapoB
u/unn Ycayr, B COOTBETCTBUH C YCIOBUAMH O(epThl U LIEHAMHU, YKa3aHHBIMU
mo anpecy iflower-shop.ru/oplata, a taxxe ocymiectBinenue Ilokymarenem
ormatel W mpueMkn ToBapa w/wim YcCIyr, B COOTBETCTBHH C YCIOBUSMH
HACTOSILIETO JI0T0BOpA.

3.2.  Ilyb6aununas Odepra siBisercs opUIHATBLHBIM TOKYMEHTOM U MyOJIHUKYIOTCS Ha
caiite InTepHeT-Mara3uHa.

3.3.  UHTepHeT-Mara3wH UMeeT NMPaBO M3MEHAThH CTOMMOCTHh ToBapa W/Wiu YCIiyT,
ycnoBus nanHo# [Ty6manunoit OdepThl ¥ JONOIHEHUS K MyOIu4HOM odepTte 6e3
npeaBapuTeNbHOro coriacoBanus ¢ IlokymareneM, obecneunBasi MpH 3TOM
MyOJIMKAIMI0 BHECEHHBIX YCIIOBUU Ha caiite MHTepHeT-MarasnHa, a Takke B
00IIeIOCTYITHOM JUIsl O3HAKOMJICHUS C 3TUMHU JTIOKyMEHTaMU MECTe, HE MEHee

4Y€M 34 OAUH ACHBb N0 UX BBOJA B ﬂeﬁCTBHe.



4.

AKIEIIT O®EPTHI U 3AK/IIOYEHUE TOI'OBOPA ODPEPTHI

4.1.

[Mokynatens mpousBoauT Akuent Odeptsl myTem ormiaatel ToBapa w/wim
Ycnyru, 4To 03Ha4aeT 3aKJI0YCHHUE J0r0BOPAa POZHUYHOU KYIUIM-IIPOJAKU HA
YCIOBMSIX, M3JIO)KEHHBbIX B Hacrosmed Odepre. JloroBop cuutaercs
3aKJIIOYEHHBIM C MOMEHTa BblgauM llokymarenro kaccoBOro WJIM TOBAPHOTO
yeka MO0 MHOrO JOKyMEHTa, MOATBEpXkjarolero omiary ToBapa wu/umm
VYenyrn  (BKiIrodas, HO HE OrPAaHMYMBASCh NOATBEPXKIEHUS OaHKa o
npousBeneHHoM [lokynarenem oruiare nocpeCTBOM OAHKOBCKOM KapThl), MU
¢ MomeHTa noayudeHus: [IponaBuom coobmienust o HamepeHuu I[lokynarens

npuobpectu ToBap w/wmm Yeyry.

OIIMCAHME YCJYT

5.1

5.2.

5.3.

54.

5.5.

WuTepHeT-marasuH sBisieTcsi nHHOPMAIIMOHHON CHCTEMOH [T TOUCKA, 3aKa3a
u oriatel ToBapos w/mimm Ycenmyru [Tokymarenem, npeanaraemeix [IpogaBiom.
B ciydae otcyTcTBus 3aka3zanHOro (bix) ToBapa (0B) u/uin Y Ciayr HA MOMEHT
NpUHATHS 3aka3a B paboTy, coTpyanuk [IponaBma BrpaBe coriacoBaTh ¢
[Tokymarenem 3ameny ToBapa w/miu  Yciuyrd, Jub0  HCKIIOYUTH
otrcyTcTBytomuii ToBap u/umm Yciyry.

IIpn nomyuenun IIpomaBuom 3akasa Ha goctaBky Tosapa ¢ Ilokynarenem
CBSI3bIBAETCSl COTPYIHHUK CIIYKOBl JOCTaBKHM, HCHOJIb3Yys CcHocold CBs3H,
ykazaHHbIM [lokynaTenem npu 3akase.

JHocraBka ToBapa ocyuiecTBisierca B mnpenenax MockoBCKoil o6jacTu, B
COOTBETCTBHHM C aJIpecoM, ykazaHHbIM [lokymaTenem npu opopMIIeHUHN 3aKa3a
U TpU YCIOBMM TOATBEpKIeHHA pocTtaBku I[IpomaBmom. JlocraBka
OCYILIECTBJISETCS B COOTBETCTBHM C JTaTOM M BPEMEHEM, COTJIAaCOBAaHHBIMHU C
IToxynarenem. lloareBepxkaenue pocraBku IpousBoaurcs IIpomaBuom 1o
CpeAcTBaM TeJIeKOMMYHHMKAIIMOHHOM ceTn MHTepHeT, Tenedony.

[Toxynarens cornaceH MPUHUMATH HAa YKa3aHHBIC UM MPU PETHCTPAIH U/WIN
pa3MelieHnH 3aka3a TeleQOHHbIe HOMEpa 3BOHKH OINEpaTOpOB U KyphepoOB
IMpomaBia u CoayxObl J0oCTaBKH, a Takke SMS-cooOmieHnss U muchMa IO
3JIEKTPOHHOW TOYTEe, MO MOBOJAY BBINMOJIHEHUS 3aKa3a, a TakKKe NPUHUMATh
COOOIIEHUsI IO MHBIM YKa3aHHBIM CpelcTBaM cBsi3H. [lokymaTens coryiaceH

IIPpUHHUMATh OT COTPYJAHHUKA CJ'Iy>K6BI J0CTaBKH UJIKM YIIOJTHOMOYECHHOTI'O €O JIMIAa



5.6.

5.7.

3aka3aHHbli ToBap 1o aapecy, ykazanHomy IlokynaTtenem npu peructparuu
W/WIK pa3MeIEHUH 3aKa3a.

[Toxymarens B MOMEHT 3aKa3a 00s3aH npenoctaButh [Iponasity u/minu ciryxoe
JOCTaBKM MaKCHUMAaJIbHO TOUYHYIO HH(DOPMAIIMIO O CBOEM MECTOHAXO0XKICHUH TI0
yKa3aHHOMY UM  aJpecy, a TakkKe O0O0eCle4YnTh CBOOOJIHBIH U
OCCHPEISITCTBEHHBI  JOCTYIl ~ COTPYJIHHMKA  CIYXOBbI  JIOCTAaBKH  WJIU
YIIOJTHOMOYEHHOTO €10 JIMIAa 110 YKazaHHoMy [lokymarenem aapecy.

Bce martepuanel, npeacraBieHsble B IHTEpHET-Marasmue, HOCAT CIPAaBOYHBIN
XapakTep U He BCEr/ia B MOJHOW Mepe NepeatoT T0CTOBEPHYI0 HH(POPMAIIUIO O
CBOMCTBaxX ToBapa H/Uaa VYenyr. Nudopmanus, Kacaromasics
MOTPEOUTENLCKUX CBOMCTB TOBapoB (NMUIIEBAs U HEPreTUYECKAsi ICHHOCTD,
YCJIOBHSI XpaHEHUS, MPOU3BOIUTEIN HUHTPEAUEHTOB M T.J.), YKa3bIBAaeTCS Ha
OCHOBE JaHHBIX, MPEJOCTABICHHBIX IMOCTABIIMKAaMHU TOBapoB W/miu YCIyT.
[Iponasen u [Ipou3BoauTesib HE HECET OTBETCTBEHHOCTD 3a €€ HECOOTBETCTBUE
peanbHBIM XapakTepucTukaMm. CpokM XpaHEHHs MocTaBiieHHOro ToBapa u
WHI'PEIMEHTOB, BXOASIIUX B €TI0 COCTAB, YKa3bIBAE€TCS Ha ynakoBkax. [Iponasery
u [Ipon3BoauTens He HECYT OTBETCTBEHHOCTH 32 YIIepO, MPUUMHEHHBIN B X0
HapyweHust Ilokymarenem yKa3aHHBIX YCIOBUM H  CPOKOB XPaHEHHUS

npruoOpeTeHHbIX TOBapOB U MHIPEIUEHTOB.

YCJIOBUA U ITOPAAOK ITPEJOCTABJIEHUA YCJYT

6.1.

6.2.

6.3.

Jns opopmienus 3akaza Ilokymarens B MHtepHer-marazune, [lokynatens
3aloNHseT  KOHTaKTHYIO HH(MOpMalHi0, TEeM CaMblM  IOATBEpPXkAas
O3HAKOMJIEHHE C HacTosmed odeproii W BbIpaxkas corjlacue Ha
NPEJOCTaBIEHUEe TOYHOM M MONHOW HH(popManmuu O cede IO BOIpocaMm,
npeJuiaraeMeiM B (hopme.

Ecnu Ilokymnarens npenocrapisieT HeBepHYI0 nHpopManuio win y MHrepHer-
MarasuHa wuiau IlpomaBna ecTh cepbe3Hble OCHOBaHMSI MoOJjaraTh, 4YTO
IpeJocTaBlIeHHass MM HH(OpMalus HeBepHa, HENOJHA WJIM HETOYHa,
WHTepHeT-Marasud MMeeT IpaBO IPHOCTAaHOBUTH MpaBo Ilokymarens Ha
HCIOJIb30BaHUU CBOUX Y CITYT.

[TokynaTenp HAaCTOSIIIUM COIVIAIIAETCS, YTO yKa3aHHas MH(pOpMaLus, KoTopas
MOJKET COZIepKaTh IIepcOHaNbHbIE JaHHbIe [[okynaTens, ucronb3yercs B LEIsIX

nanpHeimero opopmieHus U o0paboTku 3aka3oB B MHTepHeT-Marasune u



6.4.

6.5.

6.6.

6.7.

noxnpazaenenusax [Iponasna. Ilpn pasmemenun 3akasa MHTEepHET-MarasuH u
ITponaser; ocymiecTBiIsieT 00pabOTKY IEPCOHANBHBIX JaHHBIX B COOTBETCTBUU
co cr. 6 @enepanbHoro 3akoHa N 152-®3 "O nepcoHadbHBIX JaHHBIX'".
[TpomaBerr 00s3yeTcst NPEANPHUHATH BCE MPEAYCMOTPEHHBIE CHCTBYIOIIUM
3aKOHOAATEIBCTBOM  MEpPHl  JUId  HAUICKAICH  3alUThl  IOJYYCHHBIX
IIEPCOHAJIBHBIX JaHHBIX U HE M1EPEAABATh UX TPETHUM JIMLAM, 32 UCKIIOYCHHEM
CllyyaeB, KOTJa mepeiada JaHHbIX HeoOxonuma s BeinosnHenus [IpogaBuom
cBomX 00s13aTenbCTB nepe [lokynaTeneM A neneld Hactosero Jlorosopa.
VYka3bIBast cBOil HOMep TenedoHa U agpec 3IeKTPOHHOU noutsl, [lokynarens
cornaaercs nosyyats ot [Iponasia unu CooctBenHuka MHTepHeT-marazuna
SMS u Email coobmenust ”HGOPMAITMOHHOTO XapaKTepa.

OsznakomuBIUCH ¢ [lepeunem ToBapoB W/WiH yCIyT, pa3MEIICHHBIM Ha CaliTe
iflower-shop.ru MurepHer-mara3una, BoiOpaB Bui TOBapoB W/wiu YCIyr,
[loxynarens nenaer 3akas.

ToBapbl cumTarOTCd NPHUHATBIMH 0O€3 TPETEH3Ui, a YCIyru CYHUTAIOTCS
OKa3aHHBIMH H/IJISKAIIMM 00pa3oM M B TIOJHOM o0beMe, eciii B 24 4acoB C
MOMEHTa OKa3aHus yciyru [lokynaTens He BBICTaBUII TMCbMEHHYIO IPETEH3UIO
Ha Heucnoib3oBaHHeW ToBap w/mnmm VYeaoyry. B cimywae ortcyrerBus
MMCbMEHHOW TNPEeTeH3UH, aKT MPUEMKH-CIauM BBINOJIHEHHBIX paboT (yciyr)
CUMTAETCS MOJINUCAHHBIM, a Y CIIYT'H, OKa3aHHBIMHU HaJIJIEKaIIM 00pa3oM.
CropoHsl nocne okazaHus YCIyr MO AAHHOMY JOTOBOPY HE MMEKOT JIpYr K

APYyTy HUKAKUX MPETEH3UH.

CTOUMOCTDb YCOIYIT MU HOPAAOK PACYETOB 11O
JOI'OBOPY

7.1.

7.2.

CTouMOCTh JIOCTaBKHM M CHOCOOBI OIUIaThl MpHOOpeTaeMbIx ToBapoB H/Win
Yenyr ykazaHbl B COOTBETCTBYHOIIMX pasnenax caiita iflower-shop.ru.
Odopmisiss 3aka3, [lokymarenb corjamaercs, 4TO HM3BEIIEH W COTJIACEH C
orIaTol CTOUMOCTH ToBapoB W/MiK Y CIIyT, a TAK)Ke CO CTOUMOCTBIO IOCTaBKU
Tosapa.

Omnara npousBoautcs [lokynaTeneM myTeM OHIaiH-OIUIaThI Ha caiite iflower-

shop.ru ¢ nomomipo CUCTEMBI OBICTPBIX IJIATEKEH WM TIPH MOTYyYCHUH.



7.3.

7.4.

B ciyuyae npuema ToBapa u/unu Ycayru u ero omiatel, [lokymarens o0s3aH
pacnucatbcs B COIMPOBOAUTENBHBIX JTIOKYMEHTAX, CAellaB OTMETKHU O MpHEMeE
WM OTKAa3€ OT 3aKa3a (€ro 4acTH) U O BHECEHHBIX CyMMaXx.

[Toxymarens 00s3aH OIUIATUTH CTOMMOCTH MPHHSITHIX UM TOBapoB W/Win
VYcnyr, a Takke CTOMMOCTb JOCTaBKM U YIAaKOBKUM TOBApOB B CyMMe,

HpeHLHBHeHHOﬁ Ha MOMCHT OILJIaThI, BKJIFOYas BCC IIpUIaracMbI€ HAJIOI'U.

BO3BPAT TOBAPA WJIN JEHEKHBIX CPEJACTB

8.1.

8.2.

8.3.

[TokynaTens BnpaBe oTKa3aThbcs OT 3aKazaHHOro ToBapa B 1000€ BpeMs, HO He
Mo37Hee yeM 3a 24 yaca /10 COIVIaCOBaHHOIO BpeMEHHU JocTaBku («MomeHTa
UCIIOJIHEHUSI 3aKa3a»). MOMEHTOM HCIOJHEHHUs 3aKa3a SBJISETCS MOMEHT
nepenaun Tosapa kypeepy IIponaBua ans ocymiecTBieHus 1octaBku Tosapa,
4YTO  IOATBEP)KAAETCS OTMETKOM B  TOBapHOM YeKe B  COCTaBe
COIPOBOJUTENIbHBIX JOKyMeHTOB Ha ToBap. IIpu omnate OaHKOBCKOM KapTo
BO3BpAT JICHEXKHBIX CPEJCTB OCYILECTBISIETCS Ha Ty KapTy, ¢ KOTOPOil ObuI
IIPOM3BE/CH IIATEX WM Ha MHYIO KapTy WM OaHKOBCKMH CYET, yKa3aHHbIE
[ToxynaTtenem B mucbMeHHOM (opme. [lokynaTens He BIpaBe OTKa3aThCs OT
orIayeHHOTO 3akaza (WM €ro 4YacTd) Haajiexaliero kadecTBa. ToBapbl
HaJJIeXkalllero kayecTsa oOMeHy 1 BO3BpaTy He MOJyIekKaT.

[Toxkynarens mo coryacoBanuio ¢ IIpogaBmoM uMeeT MpaBO OCYIIECTBUTH
U3MEHEHHE 3aKa3a. Takoe N3MEHEHNE I0JKHO ITPOU3BOJUTHCS HE TIO3/IHEE YEM
3a 24 4Jaca 10 COTJIaCOBAaHHOI'O BpeMEHHM AocTaBkH. IIpu »TOM ecnm ommarta
Mpou3BoJMIach  O€3HANUYHBIM  pacueToM, [IponaBeny  OCyIIECTBIISIET
KOPPEKTUPOBKY OIUIaThl IyTEM BO3BpaTa 4YacTU JE€HEXHBIX CPEACTB Ha
pacuetHblii cuer Ilokymarens smbGo  BbICTaBieHUS TpeOOBaHUSA O
JIOTIOJIHUTEIBHON OILIaTe.

B cnyuae, ecnmu ToBapsl ObUIM [OCTaBIIEHBl IO aApecy U B CPOKH,
yCTaHOBJICHHbBIE B 3aKa3e, HO He ObuTH BpydeHsl [lokynaTento nmo npuynHam, He
3apucsiiuM ot IlpomaBua (otka3z Ilokymatens ot npuemku ToBapa
HaJIeXkallero kauectsa; [lokynarens HEMpaBUIIBHO yKa3aj aJipec IpHU 3aKase,
B HA3HAYECHHOE BpeMs B mpejaenax 15 MHUHYT Mo ykazaHHOMY azapecy ToBap
HUKTO HE NPHUHSJI U IPU ITOM IO TeIeHOHHOMY HOMEpPY, YKa3aHHOMY IpH
3aKa3e, HUKTO HE OTBETHJ, M T.1.), IIpomaBernr umMeer mpaBo TpeOOBaTh C

IToxymnarens BO3MELICHUS IIOJIHOM CTOMMOCTH HenpuHATHIX ToBapos. Eciamn



8.4.

8.5.

oIjiaTta IpoM3BOAMIACE O€3HATMUYHBIM pacueToM, [IponaBel He ocyleCcTBIsAET
BO3BpaT JEHEX HBIX cpeacTB. Ecnu oruiata noykHa Oblia ObITH HPOM3BEAEHA
HAIMYHBIM pacueToM, [IpomaBery mmeer mpaBo TpeboBaTh oT Ilokymarens
OIUIATy IIOJIHOM CTOMMOCTH HENIPUHATHIX TOBapoB.

B cnyuae o6Hapyxkenus HenocratkoB ToBapa [lokynaTens BnpaBe 10 cBoeMy
BbIOOpY MOTpeboBaTh 3aMeHbI Takoro Tosapa ToBapom HayIexkalero kauecTsa
00 COPa3MEPHOTO YMEHBINCHUS MOKYIHOW IEHBI. BMecTo TpenbsBICHHS
yKa3aHHbIX TpeboBanmii [lokynarens BpaBe 0TKa3aTbcs OT MPUOOPETEHHOTO
ToBapa u norpeboBath Bo3BpaTa yruiaueHHoi 3a ToBap nenexxHoi cymmsl. [Ipu
stoM [lokynarens o TpeboBanuto [IpogaBua u 3a ero cyeT 10HKEH BO3BPATUTh
ITOJIyYEHHBIN TOBAP HEHAIUISKAIErO Ka4eCTBa.

B coorBerctBun co cr. 22 3akoHa P® «O 3ammre npaB notpedOutenein»,
ymiadyeHHas [loxynatenem cymma 3a ToBap HEHaIIeXalllero KadecTBa
nojyuiexutT Bo3Bpaty [lokynarento B Teuenue 10 ([ecarn) kaneHgapHbIX AHEH
C MOMEHTa MpPEIbSBICHHUS COOTBETCTBYIOIIEro TpeOoBaHus. [IpereH3uu mo
kauecTBy ToBapa moryT ObITh mnpeabsBieHbl [lokymatenem IIponaBuy B

TCYCHHUEC CPOKA rOAHOCTU UHI'PEAUCHTOB, BXOAAIIUX B COCTAaB HpO)IYKTa.

YCJ0BUsA NCHHOJb30OBAHUA MATEPHAJIOB,
PASMEIIEHHBIX B UHTEPHET-MAI'ASUHE

9.1.

9.2.

9.3.

WHTepHeT-Mara3uH CONEPKUT MaTepHalibl, OXpaHIEMbIe aBTOPCKHUM IIPABOM,
TOBapHBIC 3HAKW M MHBIE OXPaHsSEMbIE 3aKOHOM MaTepHabl, BKIIOYas, HO HE
OTPaHUYMBASACH: TEKCTHI, (hoTOrpaduu, rpapuuecKkue H300paxeHusl.
WuTepHeT-Mara3uHy — OpPUHAAIEKAT  WCKIIOYMTENbHBIE ~ TpaBa  Ha
WCTIOJNB30BaHUE conepkanus VHTepHeT-mMarasuHa (B TOM 4YHCIe, TpaBO Ha
noa00p, pacroyioKEHHE, CHUCTEMAaTH3aIlMI0 M IMpeoOpa3oBaHHE JIaHHBIX,
cojepkauuxcsi B HTepHeT-mMara3uHe, a Takke Ha HCXOJHbIE JaHHbIE U
MaTepuaibl), KpPOME CIIydaeB, OTIEIbHO OTMEUYEHHBIX B COJIEp)KaHUHU
OITyOJTMKOBAaHHBIX HA CAliTe MaTEPUAIIOB.

ITokymarens, a Takxke ar000€ JINIO, TOCETHBIIEE CAlT MIHTepHeT-Mara3suHa, He
UMeEeT IpaBa BHOCUTb U3MEHEHHUsI, TyOJIMKOBATh, MepelaBaTh TPETHUM JIHIIAM,
y4acTBOBAaTh B IPOJIaXe WM YCTYIIKE, CO3/[aBaTh MPOU3BOIHBIC TPOAYKThI WIIN
MHBIM 00pa3oM HCHOJb30BaTh, YAaCTHMYHO WJIM ITOJHOCTBIO, COJAEP)KaHNE

HNutepuer-maraszuna. Opranuzanusi, COOp, KOMIUISIUS, MarHUTHBIN TIEPEBO/I,



9.4.

¢ poBoe NpeodpazoBaHUE U IpyTrue 1eHCTBUS, CBA3aHHBIE C UCIIOIb30BaHUEM
MaTEpHAJIOB, a TAKKE KOIUPOBAHUE, IIEPEPACIIPEAEICHUE, UCIIOJIBb30BAHNE WX
nyOnukanus uHpOpMAIMK, COCTABISIONIEH conepxanne MHTepHeT-Mara3una,
MOJTHOCTBIO JTMOO YAaCTUYHO 3ampenieHo 0e3 coryacoBanusi ¢ HHTepHer-
Mara3uHOM.

ITokynaTens, a Taxke Jt00oe JMLO, OCeTHBIIEe calT MHTepHeT-MarasuHa,
00s13yeTcst He pa3MeIaTh Ha CTpaHUIax MHTepHeT-Mara3uHa u He HalpaBJIsaTh
yepe3 mnocpeAcTBOM VIHTepHeT-mara3uH Jro0ble MaTepuasbl CIEAYIOIIEro
Xapakrepa:

9.4.1. Hapywamoumme  3aKOHOJATEJIbCTBO,  COAEp)KAILME  YIpPO3bl H
OCKOpOJIEHUS, IUCKPEUTUPYIOIINE APYTUX JIULL,

9.4.2. HapymalIIKe IpaBa TpaxJaH HA YACTHYIO KW3Hb WM MyOIUYHBINA
MOPAJIOK, HOCSALIME XapaKTep HENMPUCTOWHOCTH;

9.4.3. HapylarOUMe B TOM WIX UHOM CTEIIEHU Y€CTh U JOCTOMHCTBO, IIPAaBa U
OXpaHsieMbl€ 3aKOHOM MHTEPECHI IPYTUX JIULI;

9.4.4. crnocoOCTBYIOIIME WU COJEpKalllle MPU3bIBBI K Pa3zKUTaHUIO
PENUTUO3HON, PACOBOM MM MEKHALMOHAIBHOM PO3HU, COAEpXKallNe
MIOTBITKH Pa3KUTaHUs BPAKbl WM NIPU3BIBBI K HACUIIHIO;

9.45. a Takke HHbIE MaTepuajbl, KOTOpble MOOYXAAIOT IPYrHX JIMI Ha
MIPOTUBONPABHOE TIOBEJCHHUE, BJEKYIEE YIOJOBHYIO, I'Pa)IaHCKO-
NPaBOBYI0 M HWHYIO OTBETCTBEHHOCTh WJIM KakKUM-IHOO oOpa3zoM
HapylIlaroliee MOJ0XKEeHNUs 3aKOHOJATeIbCTBA. PEKJIaMON KaKux-1u0o
ToBapoB w/unu VYcuyr, 1 pekiaambl WIM WHOTO CTUMYJIMPOBAHUS
cobITa moObix ToBapoB w/unu Yciyr B 11000 popme, BKIHOUast, HO He
OTrPaHUYMBAsACh, CTUMYJIHMPOBAaHUE K IOANMCKE HA JAPYTyH0 CHCTEMY
MHTEPAKTUBHOTO OOCITy>KMBaHUsS Oe3 MOJy4YeHUs MpPeaBapUTEILHOTO
MMCBMEHHOTO COTJIacHsl.

9.4.6. Ilokynatenp, a Take JH000€ JHIO, TOCETHUBIIEE NHTEPHET-CTPAHUILY
WuTepHeT-marasuna, 00a3yeTcst He 3arpyartb, pa3MeIlaTh HJId UHBIM
00pa3oM UCIOJIB30BaTh HAa cTpaHuLaX MIHTepHeT-Mara3nHa Kakue-inoo
MaTepHalibl, OXpaHsIEMbIC 3aKOHOJATEIILCTBOM 00 HMHTEIIEKTYyaJbHOU
COOCTBEHHOCTH (B TOM YHCIIE, aBTOPCKUM NIPABOM, 3aKOHOIATEILCTBOM
O TOBAapHBIX 3HAaKax), W MHBIE OXpPAHAEMbIE 3aKOHOJATEIHLCTBOM

MaTepuanbl 0e3 TMOJTy4YEeHHUs BBIPAKEHHOT'O pa3pelieHus o0samares



IpaB Ha oxpaHsieMblil MmaTepuai. [Ipu aTom OpeMs 10Ka3bIBaHUS TOTO,
YTO pa3MelleHHe Ha HUHTepHeT-cTpaHulle HTepHeT-marazuna
[Tokymnarenem MarepuaioB HE HApyLIAET aBTOPCKUE, CMEKHBIE U UHbIE
rpaBa TPEeTbUX JIMI HA pa3MellaeMble MaTepHalibl, JIEKUT Ha

[Tokynarene.

10. OBSA3AHHOCTU CTOPOH

10.1.

10.2.

HNuTepHeT-Mara3uH o0si3yercs:

10.1.1.

10.1.2.

10.1.3.

10.1.4.

10.1.5.

OO6ecrieuynTh NPUHATUS 3aKa3a, MPHUHITHE OIUIAThl W JOCTaBKY B
cooTBeTCTBUH ¢ HacTosiuM JloroBopom OdepTsr,

JlocTtaBuTh MmO angpecy ykKa3aHHOMY B 3aka3e ToBapbl, a Takxke
HEOOXOUMBbIE MPHHAJIEKHOCTY B KOJIUYECTBE U ACCOPTHMEHTE,
coriacoBaHHbIM ¢ [lokynarenem.

Ucnonusate ykazanus I[lokynarens O mOpsAKe OKa3aHUS YCIyT IO
HacrosuiemMy /[oroBopy, coriacoBaHHbIE CTOPOHAMMU;

Coxpansite KoHuAeHUUATbHOCT, UHGpopManuu [lokymarens, 3a
UCKIIIOUEHUEM CIIy4aes, PEeTYyCMOTPEHHBIX JENCTBYIOIIUM
3aKoHoarenbcTBOM Poccuiickoit denepanuu;

[IpenocTaBnaTh KadecTBEHHbIE yCIyTU. [IpuHUMaTh CBOEBpPEMEHHBIE
Mepbl 10 MPEAYNPEKICHUIO U PEryJIMPOBAHUIO HApPYLICHUS KauyecTBa
IIPEIOCTABIIAEMBIX YCIIYT. CBOEBpEMEHHO UH(OPMUPOBATH
[Tokynarenss 06 M3MEHEHHSIX B CTPYKTYpPE YCIYT, OKa3bIBAEMBIX II0

HAaCTOSIIIEMY JIOTOBOPY U YCIIOBHSIX UX OKa3aHHUS.

HHTepHeT-MaFa3I/IH BIIpaBe€:

10.2.1.

10.2.2.

10.2.3.

10.2.4.

[IpuBnekars k okazanuto ycuyr llokynaTenst TpeTbUX JHI], OCTABASICh
OTBETCTBEHHBIM niepen [lokynarenem 3a okazaHue yciyr;

Otkazatbes oT mepenaud ToBapoB W/WAM OKazaHUs YCIYT, B cly4yae
HeBbITONTHEHUsT  [lokymarenmeM  00s3aTENbCTB MO HACTOSIIIEMY
[oroBopy;

[Monydate pa3bsCHEHHs] M JOMOJHUTEIBHYIO HH(MOpMANHIO 10
BO3HHUKIIIMM B XOJI€ OKa3aHHU YCIIYT BOIIPOCaM;

B ogHOCTOpOHHEM MOpSAIKE PACTOPTHYTH HACTOSALIUI JOTOBOP B CIIy4yae
HeucrionHeHust [lokymarenem o0O0s3aHHOCTEH, TPETyCMOTPEHHBIX

yHKTOM Ne6.2. (0 CBOEBPEMEHHOH OIIATE YCIIYT);



10.3.

10.4.

10.2.5.  Ilepenarh cBOM MOJHOMOYHS B YaCTH MCIOJHEHUS HAcTosIeH odepTs

TPCTbUM JIMLIAM oe3 IpeaABapUuTCIbHOIO YBCIAOMIICHHUA COOCTBEHHO
caMoro HOKynaTeHH U COIJIACOBaHUS C IMOCISIHUM ITOr'0 JCHCTBHUS.

IHoxynarenn ods3yercs:

10.3.1.  CBoeBpeMEHHO, B COOTBETCTBUU C yCJIOBUsMHU HacTosimeid OdepTsl,

oriauuBath Yciayru MHTepHer-Maraszuna no gorosopy Odeptsr;

10.3.2.  BwmonHATE Bce TpeOoBaHWs, W3NIOKEHHbIE B Hacrtosimed Odepre,

BO3HUKAIOIIME B TMPOIECCEe OKa3aHUs YCIyr BONPOCHI M JaBaTh
He00X0IUMYI0 HHPOPMAIIHIO.

IMoxynarenb Bpase:

10.4.1.  Tlomyuats ToBap w/mnmu Yciayrm B COOTBETCTBHU C YCIOBHUSIMH

HacTosImei ohepTsr;

10.4.2.  Tlomyyarb HeOOXOOUMYIO M JOCTOBEPHYIO HHQOpMAIMIO O padoTte

I/IHTepHeT-Mara3I/IHa H OKAa3bIBACMBIX UM YCIIyTraxX;

10.4.3. Ilokymarens BIpaBe HampasisATh MHTepHET-Mara3uHy CBOM MHEHUS,

MPEJIOKEHUS U PEKOMEHIalNH;

10.4.4. B mo60e BpeMs poBepATh X0 UCIIONHEHUs HacTosero JloroBopa, He

BMCIINBAsACH IIpH 3TOM B XO3SII7ICTBCHHYIO ACATCIbHOCTD HHTepHeT'

MarasmHa.

11. OTBETCTBEHHOCTBH CTOPOH

11.1.

11.2.

11.3.

WHTepHeT-Marasud HE HECET OTBETCTBEHHOCTU 3a Bpel, NPUYMHEHHBIN
nesitenbHOCTH [loKynaTento WM Jul, KOTOPBIX OH IPEJCTaBISIET, B Cilydae
HEHa/JIeXKAaIllero HMCIOJIHEHUS UM 00s3aTeNIbCTB 10 HACTOSIIEMY JOTOBOpY,
HapyIeHus: TpeOoBaHUN COTPYIHUKOB MHTEepHEeT-Mara3uHa.

OmnnaunBas Ycmyru UnTepHeT-mMara3una no gorosopy Odeprtsl, [lokynarens
COTJIAIIAETCSl C YCIOBHMSIMHM JIaHHOTO JIOTOBOpAa U C TE€M, YTO OH HE BIIpaBe
TpeboBaTh OoT MHTepHeT-mara3uHa KakoW-1100 KOMIIEHCAIlUd MOPaJbHOTO,
MaTEpUaIbHOTO Bpea Wiu Bpena, npuunHeHHoro [lokynarento kak B TeUeHUE
CpoKa JeHCcTBUs Hacrosuero JloroBopa, Tak M IO MCTEUYEHUU CpPOKa €ro
NeNCTBUS, 32 UCKIIOUYEHUEM CIIy4aeB, MPSAMO MPETyCMOTPEHHBIX HACTOSIIUM
3aKOHOZAATEIBCTBOM.

WHTepHeT-Mara3uH HM TpU KakUX OOCTOSTENbCTBAX HE HECET HUKAKOH

oTBeTcTBeHHOCTH 110 JloroBopy OdepTsi 3a:



11.4.

11.5.

a) Kakhe-muOo JCHCTBUSA W/WUiu O€3ACHCTBUSA, SABJISIOMIMECS MPSAMBIM WA
KOCBCHHBIM PE3yJIbTaTOM JCHCTBUN/OC3ACHCTBUN KaKUX-THOO TPEThUX
CTOPOH, HE TIPUBJICYCHHBIX MIHTEpHET-Mara3uHoM.
0) xakue-1100 KOCBEHHBIE YOBITKM W/WIH YIYIIEHHYIO Bbiroxy Ilokynaresns
U/WIA TPEThUX CTOPOH BHE 3aBHUCHUMOCTH OT Toro, mMor MHTepHeT-mMara3uH
MPEBUJETH BO3MOKHOCTb TAKUX YOBITKOB MJIH HET.
Horoop OdepTsl, €ro 3aKiOYeHHE U HCIOJHEHHE pPETYJIHpYyeTcs B
COOTBETCTBUHU C JICUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuniickoit denepanun.
B cnydae Henaanmexaiiero wucronHeHus JloroBopa oIHON U3 CTOPOH,
MOBJICKIIETO0  HEOJArompuATHbIE TOCIHEACTBUS JJIs  JIPYTOl  CTOPOHBI,
OTBETCTBEHHOCTh HACTYIIAET COTJIACHO JCHCTBYIOIIEMY 3aKOHOAATEIbCTBY

Poccuiickoit ®enepanuu.

12. KOH®UIAEHHIUAJIBHOCTD

12.1.

12.2.

CropoHbI 00513y10TCs1 6€3 000F0THOTO COTJIACHSI HE ITePeIaBaTh TPETHUM JIHIIAM,
mu00 HCIOJIb30BaTh HHBIM CIOCOOOM, HE MPETyCMOTPEHHBIM YCIOBHUSIMH
JI0TrOBOPA, OPraHU3aIMOHHO-TEXHOJOTHUECKY0, KOMMEPUYECKYI0, PMHAHCOBYIO
Y MHYI0 HHPOPMAIINIO, COCTABIISIONIYI0O KOMMEPUYECKYIO TalHy s JII000H 13
CTopoH IpH YCIOBHH, UYTO Takas MH(OpMAalMs UMEET ACUCTBUTEIbHYIO WIN
IMOTCHIUUAJIBHYIO KOMMEPYCCKYIO IEHHOCTE B CUJTY €€ HCU3BECCTHOCTH TPETHbUM
JTUIaM.

Cpok  oxpaHbl KOH(UIEHIMANbHOM  MHPOpPMALMU  yCTaHABJIMBAETCS
CropoHamMi HE MEHEee OJIHOTO roja €O JIHS OKOHYaHUsS JACHCTBUS JI0rOBOpa

Odeprtsl.

13. TIPOYME YCJIOBUsA

13.1.

13.2.

JIro6ble yBepomiieHHus: 1o jaoroBopy OdepTsl MOTYT HampaBiATbCS OJHOU
Croponoii npyroii CTOpoHE: MO 3JEKTPOHHOM MOYTE Ha aJpec IEKTPOHHOU
nouTsl [lokynarens, yka3aHHOTO UM TpH 3aKa3ze 00CITyKUBaHUs,, YKa3aHHOH B
KoHIe Hactosimer OdepTel B ciayyae, €cid MOJy4yaTeleM sBIseTCS
[TokynaTens, Ha aipec 3JIEKTPOHHOM MoUYThl IHTEpHET-Mara3uHa, yka3aHHbIN B
KoHIle Hactosimed OdepTsl, ¢ aapeca sneKTpoHHOW mouThl [lokymarens,
YKa3aHHOTO MM IpHU 00palieHHH.

JloroBop OdepThl TpeAcTaBIsIET COO00M TOJHYIO JOTOBOPEHHOCTh MEXITY

HNutepner-marazunom u [lokymnarenem. UHTEepHET-Mara3ud He MPUHUMAET Ha



ce0sl HUKaKUX YCIIOBHH M 00s3aTeNbCTB B OTHOIIEHHH npenmeTa OdepTsl, 3a
UCKJIIOYeHHEeM yKa3zaHHbIX B Odepre, KOTOPBIMU PEryJMpyeTcsl UCIIOIHEHNE
norosopa Oc¢epTsl, 32 HUCKIIOUCHHEM Cllydas, KOrjJa TaKUe YCIOBUS WU
o0si3aTenbCTBa  3aDUKCUPOBAHBl B MUCHBMEHHOM BHJIE€ U TOJIHCAHBI
YIIOJIHOMOYEHHBIMH TpesicTaBuTensiMu MaTepHer-marasuna u [lokynarens. B
cnydae ecnau Kakue-nmubo ycmoBust Ilpunokenwii wimm  JlONONTHUTEIBHBIX
Cornmamennii k poroBopy OdepTsl mnpoTuBopeyar ycioBusM OdepTsl,

nosioxkenust OdepTst OyayT IpeodianarTh.

AJIPECA 1 BAHKOBCKHME PEKBU3UTHI CTOPOH
Wurepuer-marasu: iflower-shop.ru
IOpunnueckuii agpec: MO, r. Moxaiick, yi. Mupa, 1. 4, 21
WHH 502807269800
OI'PH 322508100495902
[TouroBslit anpec: MO, r. Moxaiick, yi1. Mupa, 1. 2a
Pacu/cuer 40802810000000846696
Kopp/cuer, BUK 30101810645374525068 / 044525068
Bbankx OOO "O30H bank"
WNHH Bbanka 9703077050
Op. ampec Ganka: P®, 123112, r. Mocksa, BH.Tep.r. Mynununansaeiii Oxpyr [IpecHeHCKHI,
[Ipecuenckas HaoO., oM 10, atax 19
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